D, VantagePoint

An Employee Owned Company
REDACTED - FOR PUBLIC INSPECTION

June 25, 2015
Via Electronic Filing

Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12 Street, SW

Washington, DC 20554

Re: WC Docket No. 14-58
2015 ETC Annual Report Pursuant to 47 C.F.R. § 54.313 and 54.422
2015 ETC Annual Report of Citizens Tel. Corp., Study Area Code 320751

Dear Secretary,

On behalf of Citizens Tel. Corp., we have attached for filing confidential and redacted versions of
the FCC Form 481 ETC annual reporting information pursuant to 47 CFR 54.313 and 47 CFR 54.422
of the Commission’s rules. Citizens Tel. Corp. seeks confidential treatment under the Commission’s
existing confidentiality rules at 47 CFR 0.457 and 47 CFR 0.459 for the information filed pursuant
to Section 54.313(a)(1) and Section 54.313(f)(2) of the Commission’s regulations®. The redacted
version is also being filed this date via the FCC’s Electronic Comment Filing System.

Sincerely,

/s/ Leah Richter

Senior Financial Analyst
Phone: (605) 995-1793

Fax: (605) 995-1778
Leah.Richter@Vantagepnt.com

Enclosure(s)

cc: Neil Laymon, General Manager, Citizens Tel. Corp
Charles Tyler, Telecommunications Access Policy Division

L Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, 27 FCC Rcd 14231
ireline Comp. Bur. 2012) (Protective Order).

2211 North Minnesota Street, Mitchell SD 57301 | Phone: 605-995-1777 | Fax: 605-995-1778 | www.vantagepnt.com



REDACTED - FOR PUBLIC INSPEGTIQN

FCC Form 481 - Carrier Annual Reporting OMB Control No. 3060-0986/0MB Control No. 3060-0819
Data Collection Form July 2013
<010> Study Area Code 320751
<015> Study Area Name CITIZENS TEL CORP
<020> Program Year 2016

<030> Contact Name: Person USAC should contact

with questions about this data Leah Richter

<035> Contact Telephone Number: 6059951793 ext.
Number of the person identified in data line <030>

<039> Contact Email Address: )
Email of the person identified in data line <030> leah.richter@vantagepnt.com

ANNUAL REPORTING FOR ALL CARRIERS

54.313 54.422
Completion | Completion
Required Required

<100> Service Quality Improvement Reporting (complete attached worksheet)
<200> OQutage Reporting (voice) (complete attached worksheet)
<210> |<-— check box if no outages to report

<300> Unfulfilled Service Requests (voice) | 0 |

<310> Detail on Attempts (voice)

<320> Unfulfilled Service Requests (broadband) ‘ 0

<330> Detail on Attempts (broadband)

<400> Number of Complaints per 1,000 customers (voice)

<410> Fixed 0.0

<420> Mobile 0.0

<430> Number of Complaints per 1,000 customers (broadband)

<440> Fixed 0.0

<450> Mobile 0.0

<500> Service Quality Standards & Consumer Protection Rules Compliance (check to indicate certification)
320751in510.pdf

<510> (attached descriptive document)

<600> Functionality in Emergency Situations (check to indicate certification)

320751in610.pdf

(attached descriptive document)

<610>

<700> Company Price Of-ferings (voice) (complete attached worksheet)
<710> Company Price Offerings (broadband) (complete attached worksheet)
<800> Operating Companies and Affiliates (complete attached worksheet)
<900> Tribal Land Offerings (Y/N)? (if yes, complete attached worksheet)
<1000> Voice Services Rate Comparability Certification

320751in1010.pdf
<1010> (attach descriptive document)

<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ @ (if not, check to indicate certification)

<1110> (complete attached worksheet)
<1200> Terms and Condition for Lifeline Customers (complete attached worksheet)

(check box when complete)

v
I .

(attach descriptive document)

RN

(attach descriptive document)

<

I«

AN
<

AN
AN

A SO

[N
RN

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiliated with Price Cap Local Exchange Carriers
<2000> (check to indicate certification)

<2005> (complete attached worksheet)
Rate of Return Carriers, Proceed to ROR Additional Documentation Worksheet
<3000> (check to indicate certification)

<3005> (complete attached worksheet)
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REDACTED - FOR PUBLIC INSPECTION

Page 13

Certification - Reporting Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 320751
<015> Study Area Name CITIZENS TEL CORP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Leah Richter

<035> Contact Telephone Number - Number of person identified in data line <030> 6059951793 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> leah.richter@vantagepnt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

|! certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service support
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier:

Signature of Authorized Officer: Date

Printed name of Authorized Officer:

Title or position of Authorized Officer:

Telephone number of Authorized Officer:

Study Area Code of Reporting Carrier: Filing Due Date for this form:

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

Page 13
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REDACTED - FOR PUBLIC INSPECTION

Certification - Agent / Carrier FCC Form 481
Data Collection Form OMB Control No. 3060-0986/0MB Control No. 3060-0819
July 2013
<010> Study Area Code 320751
<015> Study Area Name CITIZENS TEL CORP
<020> Program Year 2016
<030> Contact Name - Person USAC should contact regarding this data Leah Richter

<035> Contact Telephone Number - Number of person identified in data line <030> 6059951793 ext.

<039> Contact Email Address - Email Address of person identified in data line <030> leah.richter@vantagepnt.com

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FILING ANNUAL REPORTS ON THE CARRIER'S BEHALF:

Certification of Officer to Authorize an Agent to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

| certify that (Name of Agent)__Leah Richter is authorized to submit the information reported on behalf of the reporting carrier. |
also certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual data reporting requirements provided to the authorized
agent; and, to the best of my knowledge, the reports and data provided to the authorized agent is accurate.

Name of Authorized Agent: ~ Leah Richter

Name of Reporting Carrier: CITIZENS TEL CORP
Signature of Authorized Officer: CERTIFIED ONLINE Date: 06/24/2015

Printed name of Authorized Officer: Joanie Paxson

Title or position of Authorized Officer: Secretary, Office Manager
Telephone number of Authorized Officer: 2603752111 ext.
Study Area Code of Reporting Carrier: 320751 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment
under Title 18 of the United States Code, 18 U.S.C. § 1001.

TO BE COMPLETED BY THE AUTHORIZED AGENT:

Certification of Agent Authorized to File Annual Reports for CAF or LI Recipients on Behalf of Reporting Carrier

1, as agent for the reporting carrier, certify that | am authorized to submit the annual reports for universal service support recipients on behalf of the reporting carrier; | have provided
the data reported herein based on data provided by the reporting carrier; and, to the best of my knowledge, the information reported herein is accurate.

Name of Reporting Carrier: CITIZENS TEL CORP
Name of Authorized Agent or Employee of Agent: Leah Richter
Signature of Authorized Agent or Employee of Agent: CERTIFIED ONLINE Date:  06/24/2015

Printed name of Authorized Agent or Employee of Agent: ~ Leah Richter

Title or position of Authorized Agent or Employee of Agent  Senior Financial Analyst

Telephone number of Authorized Agent or Employee of Agent: 6059951793 ext.

Study Area Code of Reporting Carrier: 320751 Filing Due Date for this form: 07/01/2015

Persons willfully making false statements on this form can be punished by fine or forfeiture under the Communications Act of 1934, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title
18 of the United States Code, 18 U.S.C. § 1001.

Page 14
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Attachments



a1

aTqed

ano o1ged ated (00¢

ut a7qeo buryiom se TNpuod N . .
Hu_u&ﬁ _U,W_MWNWHM Eﬁwmwwmw-mﬁmmﬂwwmm o £3TNPUOD 3IND WODTIIOSTH’ (dI0A-UOU) ok ooet oot 00%6T | PTOZ/P0/80 | 00i6T [P102/70/60
90TOA (©TgeD HUTPNTOUT) SUITSITM

s24npa20id uonnjosay (oN / S3A) (Adde 1ey e (oN /saA)|  ssawoisn) panayy awiy aleq ETTT aleq oquiny
anneIuanalg a3einQ ao1n13s seasy Apnis yoouD) uondisa pavayy | jotsquny | siswoisn) pu3 |pu3aseing ueis yelsadeino 5u3I043Y
a1diININl PRV agenQ soinag saiy|ey jesol | 40 43qunN ageinp a%eino SHON

a8eno siyL pia 116

<y> <8> <> <> <p> <> <T2> <yq> <€q> <79> <TQ9> <e>
<0¢e>
woo - judebeiueapIelyoTi-yesT <QE0> dul| BIEP Ul PaI}IIUIPI UOSIAd JO SSAUPPY [IBWT - SSRUPPY |IeWT 10eIU0D) <6E0>
1% £6.1666500 <0E0> Ul B3EP Ul Palji3uap! uosiad Jo JaquinN - Jaquiny auoyds|a] Peuo)  <GE0>
Io3UoTd yeel e1ep S|y} Suipsedal 10_IUOD PINOYS DYSN UOSIad - dWEN 1IU0D)  <0E0>
9102 Jeap welSold  <0zZ0>
390D THL SNAZILIIO awep ealy Apmis  <ST0>
16L02¢ apo) easy Apnis  <QTO>
€10 AInr

6180-090€ "ON |041U0D 9INO/9860-090€ "ON |043U0D AINO
T8 W04 304

wJo4 uondjjo0) eleq

(9210) Sunnioday aseinQ a21n43s (002)

NOILLOddSNI OI'TdNd ¥0d - d4.1L.0Vddyd




verLt

070

60°0

99°7%

6V 2T

ad

I93us) A3xsqrl NI

verLt

070

60°0

T6°7

veret

ad

usIixepm NI

994 pue sajey aui| Jad |ej0L

EEICITRERIINEN 994 9JIAIBS |esIdAIUN d1e)S | B84eyd aul] 19qLIISNS d1e1s ey 2IIAIDS adA] a1ey (213D) ovs (2371) @8ueydx3 aels
eaJy papuaix3 Alojepuey |e207 [ennuapisay
<> <GQg> <q> <€Q> <79> <19> <ge> <ze> <re>
<€0L>
984eYD 921AISS |BI0T [BIIUSPISIY SpIM-93181S 3|UIS  <Z0L>
ST0Z/T/T 91e( 9A1309443 984eYD IDIAIDS |BIOT [RIIUBPISAY  <TOL>
wod - judsbejuespIolyoTi - yesT <QE0> dul| BIeP Ul PaIJIIUIPI UOSIAd JO SSAUPPY [IBWT - SSAUPPY |IBWT 10BIUOD  <6E0>
TIX3 £6LT6566509 <0E0> 2ul| BIep Ul pal1Iuap! uostad Jo JaquinN - JaquinN auoyda|a] 1eu0)  <SE0>
193USTd yesaT ejep siy) SuipJedal 10e3U0D PINOYS JYSN UOSISd - SWEeN 3Pe0D)  <0£0>
9102 Jeap weldold  <0z0>
d900 THL SNEZILIO swep ealy Apnis  <ST0>
T5L0Z€ apo) ealy Apms  <010>

€T0C AInr

6T80-090€ "ON |041U0) 9IN0/9860-090€ ON |043U0D GINO

T8 W04 204

wJo4 uonaaj|o) eleq
ejeq 91ey 9210/ Suipnpoul sSulayj0 9214d (00L)

NOILLOHdSNI OI'TdNd ¥0d - d4.1L.0Vddy




ssaursng ‘ss900Y pPeITWITUN ‘I2Y30 07001 0t 0781 0769 070 0769 I93us) A3a9qTT NI
. . . 0°¢s . .
ssauTsng ‘ss900Y peolTWITuUn ‘I9Yl0 0root 0t 0°8 0°0 0728 I93Uus) A3I8qTT NI
. . . 0°€9 . :
TeTAUSPTISSaY ‘SS800Y pojlTwiTun ‘ISylo 0-oot 01 0°stT 0°0 07€9 Is3us) A3I9qTT NI
. : . 0°9% . .
TeTjuspIsay ‘ssS900Y peolTwITun ‘I8Yylo 0700t o't 0°8 ° 070 0°9% I93us) A3xaqrI NI
/§5900Y PoITWITUN ‘ISYI0 oroot ot 0y oree 070 0°ze 193u8) K3x8QTT NI
0°00T ST'0 SL™O G6°8T 0°0 S6°8T NT
SS900Y po3TWITUN ‘ISY30 I93us) A3I=qTT
0°00T . . . . : NI
ssaursng ‘Ss900y polTWITuUn ‘ISY3l0 0e 0°s¢c 0" vL 0°0 0°vL usixem
N T N : - .
ssouTsng °"SS900Y pejTwIrTun ~M®QUO 0700t 0 0°sT 0769 070 0769 usIiiem NI
0°00T : 0°8 0°2S 0°0 0°2S NI
ssauTsng ‘ss2900Y pPoITWITUN ‘ISYI0 0t usIIeMm
0°00T 0°T 0°6T 0°€9 0°0 0°€9 NT
TeTIUSPTSSY ‘SS900Y pe3TWITuUA ‘ISYI0 uexiem
N X . . - . NI
TeTjuspIssy ‘ss200y peolTwITUN ‘I8Yylo 0root 0T 0°8 0797 00 0°97 usIxxem
. . . . . . NI
SSe00Y PelTWITUN ‘I2Y310 oroot 0t oe 0ree 070 0ree uszrEM
0°00T ST°0 SL* 66781 . -
SS900Y PoITWITUN ‘I9Y30 0 070 G6°8T usIxem NI
{10319s} payoeay nwi uaym (sdqin)
uaye] uondy (go) |(sdan) paads peoldny  paads peojumog 994 pue 994 ey 3 aeis
) 3 901AI3S pueqpeo.g| - asinas puegpeoig saley [e10] pajejn3ay a1e3s |enuapisay (0311) 28ueya
aouemoyy adesn | @UBMOIlY 23esN ! !
<pp> <gp> <zp> <Ip> <> <zo> <TO> <ze> <Te> <TTL>
wod  judebelueadIS3UDTI YRS T <QEQ> dul| BIEP Ul PaI}1IUBPI UOSIAd JO SSRIPPY [IBWT - SSAIPPY |lBWT JOBIUOD  <6E0>
“3X3 £6L1566509 <0E0> 2Ul| BIBP Ul Pal13UBPI U0SIad JO JaquInN - JaquinN auoydaja 39.IU0)  <SE0>
I23UoTY yeeT e1ep siy1 SuipJesal 10e3U0D PINOYS JYSN UOSId - SWEN 10BIUOD  <QE0>
9T0Z Jeap wesdodd  <0zZ0>
d¥oo THL SNEZILIIO sweN ealy Apnis  <ST0>
T6L02€ 9po) ealy Apmis  <0T0>

€10C AInr

6T80-090€ "ON |043U0D GINO/9860-090€ "ON |043U0D GINO
T8 WJiod4 304

wJo4 uondad||o) ereq

s3uLIay0 92144 pueqpeo.q (0TL)

NOLLOAdSNI OI'TdN1d ¥Od — A4.LOVAddd




REDACTED - FOR PUBLIC INSPECTION
CITIZENS TELEPHONE CORPORATION (SAC 320751)
ATTACHMENT LINE 112

Service Quality Improvement Reporting
Pursuant to 47 C.F.R § 54.313(a)(1)

ATTACHMENT REDACTED IN ENTIRETY



REDACTED - FOR PUBLIC INSPECTION
Attachment Line 510

CERTIFICATION OF CITIZENS TELEPHONE CORPORATION

Reporting Period January 1 — December 31, 2014

Sec. 54.313(a)(5) Service Quality Standards and Consumer Protection Rules Compliance
Pursuant to § 54.313(a)(5) for High-cost Recipients, Carrier hereby certifies that it is in compliance with

applicable service quality standards and consumer protection rules.

Carrier completes installation requests and responds to service orders from existing locations within 24
business hours of the request. Carrier completes installation requests and responds to service orders to
new locations within no longer than 2 business days of the request, as new facilities have to be buried.
Carrier provides bill notification 30 days in advance of any customer rate changes. Carrier provides
notice to customers of their billing practices through their customer service agreement located on their
Carrier’'s website and in their retail office. Notice is also provided in their telephone directory which is
updated annually. Carrier’s procedures for receiving emergency calls during non-business hours include
forwarding the emergency calls to the on-call central office technician who then follows Carrier’s Disaster

Recovery Plan calling order to remedy the situation.

Carrier follows Customer Proprietary Network Information (CPNI) rules and also files the annual CPNI
certification with the FCC pursuant to the FCC'’s current CPNI rules and regulations. Attached are copies
of Carrier's customer application which includes matters related to customer privacy. Also attached is
Carrier's Phone Directory information related to customer privacy. Carrier has also implemented an

Identity Theft Prevention Program in accordance with the federal Red Flags Rule.

| verify that the foregoing is true and correct. Executed on June 3, 2015.

/s/ Neil Laymon

Neil Laymon, General Manager, Citizens Telephone Corporation

SAC: 320751



2118/2015 Confirmation Page
REDACTED - FOR PUBLIC INSPECTION Attachment Line 510

Your submission has been accepted

ECFS Filing Receipt -
Confirmation number:
2015218014080

Proceeding

Name Subject

06-36 EE—:?EI’ Compliance Certification Annual

-| Contact Info I

Name of Filer: Citizens Telephone Corporation

' -| Address }

Address Line 1: 426 N. Wayne Strest
Address Line 2: PO Box 330
City: Warren
State: [INDIANA
Zip: 46792

1 Details I

Type of Filing: COMMENT

.| Docum#nf(c)

File Name Custom Description Size
Cilzens - 2014 CPNI Forms Citizens 2014 CPNI 160
Signed.pdf Certification KB

-| Disclaimer }

This confirmation verifies that ECFS has received and
accepted your filing. However, your filing will be rejected
by ECFS if it contains macros, passwards, redlining,
read-only formatting, a virus, or automated links to other
documents.

Filings are generally processed and made available for
anline viewing within one business day of receipt. You
may use the link below to check on the status of your
filing;

http://apps.fcc.gov/ecfs/comment/confirm?
confirmation=2015218014080

For any problems please contact the Help Desk at 202-
418-0193.

http://apps.fcc.goviecfs/upload/confirm Ptoken=xfir6s!z 58d81mavovrpnbepc i1




REDACTED - FOR PUBLIC INSPECTION

CITIZENS TELEPHONE CORPORATION

426 N Wayne Street P.O. Box 330
Warren IN 46792

260-375-2111
Serving Warren and Liberty Center Exchanges EAX 260-375-2244

February 18, 2015

Ms. Marlene H. Dortch

Federal Communications Commission (FCC)
Office of the Secretary

445 12" Street, SW

Washington, DC 20554

Re: EB Docket No. 06-36

Dear Ms. Dortch:

Enclosed for electronic filing in compliance with the FCC customer proprietary network
information (CPNI) rules under 47 C.F.R. § 64.2009(e) is the 2014 CPNI annual
compliance certification and accompanying statement of operating procedures for
Citizens Teleplione Corporation (499 Filer ID: 801066).

Please contact me if you have any questions or concerns regarding this filing,
Respectfully Submitted,

ot

Joani¢ Paxson
Compliance Officer
joanie@citznet.com
260-375-2111

Attachments




REDACTED - FOR PUBLIC INSPECTION
Attachment Line 510

Attachment: Accompanying Statement of Operating Procedures

Per the FCC CPNI rules [47 CFR §64.2009(e)] and as referenced in the attached signed
certification, Citizens Telephone Corporation, herein referenced as the Company hereby
certifies that the Company {and its affiliates) is in compliance with the FCC CPNI rules and
has outlined some of the important operating procedures below in order to ensure the
Company's compliance in the protection of CPNI:

1. CPNI manual has been reviewed in order lo ensure compliance for all FCC CPNI rules and has
been adopted by our Company's board
2. CPNI Compliance officer has been designated and oversees all CPNI duties, training, and activity
3. Employees have been trained on when they are, and are not, authorized to use or disclose CPNI
o Disciplinary process has been defined and is in place for violalions andfor breaches of
CPNI
4. Carrier authentication requirements have been met
o All customers during a customer-initiated telephone call are authenticated as being an
aythorized account conlact before discussing CPNI (non-call detail or call detail) without
utilizing readily available biographical or account information as defined by the FCC
o Call detail is only released to customers during customer-initiated telephone contact if a
password Is provided. If the requesling customer does not provide a password, only the
following FCC approved methods are permitted for the release of the requested call detail:
*  Sending the requested detail to the address of record (only a physical or email
address associated with that particular account that has been in our company files
for at least 30 days)
»  Calling the customer back at the telephone of record (only disclosing if the
customer was authenticated as being an authorized account contact)
» Having customer come in to Company's office and provide a valid government
issued photo 1D
5. Notice to customer of account change as customers are notilied immediately when a customer
creates or changes one of the following:
o password
o customer response to a back-up means of authenlication for lost or forgollen passwords
o online accotint
o address of record
8. Nolice of unauthorized disclosure of CPNI, a notification process is in place in order o notify both
law enforcement and customer(s) in the event of a CPNI breach within the timeline specified by
the FCC
7. CPNI is not utilized for marketing purposes
o Marketing campaigns are only done by sending promotions to all customers, which are
documented
o One time oral marketfing approval method may be used at limes
8. Additional protection measures are taken above and beyond the current FCC CPNI rules
o Company takes reasonable measures to discover and protect against activily that is
indicative of pretexting
o Company maintains security of all CPNI, including but not limited to:
= Documents conlaining CPNI are shredded
« Compuler terminals are locked when employee is not at the slation




REDACTED - FOR PUBLIC INSPECTION Attachment Line 510

Annual 47 C.F.R. § 64.200%{e) CPNI Certification
EB Docket 06-36

Annual 64.2009(e) CPNI Certification for 2014
Date filed: February 18, 2015
Name of company covered by this certification: Citizens Telephone Corporation
Form 499 Filer ID: 801066
Namae of sighatory: Joanie Paxson
Title of signatory: Compliance Officer

I, Joanie Paxson, certify that | am an officer of the company named above, and acting as
an agent of the company, that | have personal knowledge that the company has established
operating procedures that are adequate to ensure compliance with the Commission’s CPNI
rules. See 47 C.F.R. § 64.2001 ol seq.

Attached to this certification is an accompanying statement explaining how the
company's procedures ensure that the company is in compliance with the requirements set forth

in section 64.2001 et seq. of the Commission’s rules. See attached accompanying statement of
operaling procedures.

The company has not taken any actions (proceedings instituted or petitions filed by a
company at either state commissions, the court system, or at the Commission against data
brokers) against data brokers in the past year.

The company has not received any customer complaints in the past year concerning the
unauthorized release of CPNI.

The company currently has no information with respect to the processes pretexters are
using to attempt to access CPNI. At this time, we have not encounterad known pretexting. Our
protective measures against pretexters are outlined in the accompanying statement of operating
procedures.

The company represents and warrants that the above certification is consistent with 47
C.F.R. §1.17 which requires truthful and accurate statements to the Commission. The company

also acknowledges that false statements and misrepresentations to the Commission are
punishable under Title 18 of the U.S. Code and may subject it to enforcement action.

Signed: 8%@- \ﬁ‘{a?"\

Attachment. Accompany Statement explaining CPNI procedures
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Your Customer Proprietary
il (Network Cnformation CRIgAtS

In the normal course of providing your
el telephone service, Citizens Telephone
;:&j Corporation maintains certain information
- about your account. This information, when
~ matched to your name, address and calling
~ or originating billing telephone number, is
v known as your customer specific “Customer
| Proprietary Network Information,” or CPNI
fé for short. Examples include the type of line
~ you have, service features like Touch tone
~ and Caller ID, class of service, telephone
~ charges, long-distance and local service
0 ‘}.L billing records, directory assistance charges,
e ;a_‘-‘ and historical call records and patterns. Some
~ service providers, elected by you, offering
~ additional telecommunication services, such
a5 INTRA/INTER LATA long-distance providers
and Internet call-forwarding services, may have
- customer information and historical call data,
- You should consult the third party vendor’s
~ CPNI policy for information on their use,
~ privacy, and your rights, of your CPNL.

.

Currently, Citizens Telephone Corporation does not market additional services, nor do we
sell customer information to any third party. However, we reserve the right, afforded by law,
. to use your CPNI to market additional local telephone services to you in the future, as well
as enhanced features and long distance services. The Federal Communications Commission
has adopted rules stating that Citizens Telephone Corporation may not use your CPNI to
market certain telecommunications related services or features to you if you have requested
~ that the CPNI be considered “restricted/opt-out” for this purpose. If you wish to have your
CPNI “restricted/opt-out,” call the Citizens Telephone Corporation office at (260) 375-2111.
Tell us that you wish to restrict our use of your customer information. The restriction will
remain in effect until you notify us otherwise. Please note that restricting your CPNI will not
9 eliminate all of our marketing contacts with you. You could still receive marketing contacts

- from us that are not based on your CPNI. Also, we are permitted to use your CPNI to contact
~ you about additional local telephone and other services when we already provide you that

- same type service. Finally, even if your CPNI is restricted, we may still use it to market any
~ other telecommunications services or features with your permission or if you contact us and
~ ask about them.
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CITIZENS TELEPHONE CORPORATION _
Authorized Account Contacts Attachment Line 510

Per the new FCC rules regarding Customer Proprietary Network Information (CPNI)
as described in the attached notice, this form needs to be completed and returned
to our office.

The current authorized account contacts are listed below. Please mark whether you
would or would not like to add another contact to the account at this time. If you do
add another contact, please provide their name(s) in the lines helow.

Reminder: Due to the new CPNI FCC rules, we can only discuss certain account
information and call detail with such authorized contacts.

Services Supplied by Citizens (please mark all that apply)

|Phone ]Intemet | ICabIe TV | |
Current Authorized Account Contacts for (account number): (260)
Contact:
Contact:

D No, at this time | do not want to add any additional authorized contacts to my account.

D Yes, at this time | would like to add the following people as authorized contacts for my account.

Email Address*:

*The FCC does allow call detail CPNI to be sent to an email account of record.
However, this email address must be in the company files for at least 30 days before
CPNI can be sent to it. If you would like our company to have an "email address of
record” in our files, please provide the address.

Authorized By:

(Signature of authorized contact currently listed on the account)

Date:

Please use the enclosed envelope to return the completed form to our office at:

Citizens Telephone Corporation
426 N. Wayne Street, PO Box 330
Warren, IN 46792-0330

For questions regarding this form or the new CPNI company policies, please contact:
Joanie Paxsan

CPNI Compliance Officer
Citizens Telephone Corporation

(260) 375-2111
Phone Number




CITIZENS TELEPHONE CORPORATION Attachment Line 510
Password SetUp REDACTED - FOR PUBLIC INSPECTION

Per the new FCC rules regarding Customer Praprietary Network Information (CPNI) as described in the
attached notice, this form needs to be completed and returned to our office.

Reminder: Due to the new CPNI FCC rules, if you request call detail information you must supply this
password before the information can be disclosed. If you do not remember the password, the security
questions below will be used for verification and a new password will be established. If a password can
not be supplied for call detail information, there are only a few ways mandated by the FCC in order to
obtain the information.

(1) Have the telephone representative call you back, but only at the telephone number of record

(2) Have the telephone representative mail you the requested call detail information, but only to the
address of record

(3} You, the authorized account customer, must come to the telephone office and show your valid
government issued photo ID

One Form must be completed per account, therefore if there are more than one authorized customers on
the account this password will be for all authorized customers.

Current Authorized Account Contacts for (phone number): (260) -

Contact:

Contact:

Authorized Customer Chosen Password*:

(Between 6-10 charzclers in lenath - Alpha, Numaric, or Alpha/Numeric Mixed - no spaces or symbols alb

*This password can not be historical information such as based on your social security number,
address, etc. The FCC is trying to minimize the possibility of false identification for supplymg call detail,
therefore do not use anything that someone else would be able to access.

Security Questions & Answers:

Chose two security questions and fill in the answer. This will be used to verify you as the authorized
customer if the password can not be remember. The telephone representative will ask you the chosen
questions and wait for the proper answer (that you complete below) before the password is re-established.

1. Whatwas your first childhood pet's name?

2. Where were you born?

(You can use city and stale, just state, just city, state abbreviation, zip code, city nick name,
etc. Just remember they way you have chosen lo answer this.)

3. What is your favorite color?

4. As a child, what was your dream job?

5. What brand of shampoo do you use?

Authorized By:

(Signature of authorized contact currently listed on the account)

Date:

Please use the enclosed envelope to return the completed form to our office at:

Citizens Telephone Corporation
426 N. Wayne Street, PO Box 330
Warren, IN 46792-0330

For questions regarding this form or the new CPNI company policies, ptease contact:
Joanie Paxson

CPNI Compliance Officer
Citizens Telephone Corporation

(260) 375-2111
Phone Number
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Attachment Line 510

FACT ACT RED FLAG IDENTITY THEFT
PREVENTION MANUAL

COMPLIANCE OFFICER ANNUAL RFITP REPORT

‘To be compliant with the RFITP responsibilities and duties designated to me as
Compliance Office, I must present an annual report to the Board of Directors for Citizens
Telephone Corporation.

The RFITP rules state:

“Compliance Officer must prepare and present annual report to the
Board. In order to do so, the Compliance Officer must have personal
knowledge that the company has established operating procedures that
are adequate to ensure compliance with the requirements of the Red
Flag rules. The annual report should address material matters related to
the Red Flag Identity Theft Prevention manual and evaluate issues such
as: the effectiveness of policies and procedures of our Company in
addressing the risk of identity theft in connection with the opening of
covered accounts and with respect to existing covered accounts; service
provider arrangements; significant incidents involving identity theft and
management’s response; and recommendations for material changes to
the manual, which will need to be approved by the Board.”

As Compliance Officer’s appointed by the Board of Directors, we hereby report:

For the period November 1, 2013 thru October 31,2014 there was no
security breaches reported by Citizens Telephone subscribers, or from
any of our 3 Party Providers.

Dated this 5™ day of December 2014.

Jc(afﬁﬁxson, Compli;(nce Officer Cammy Ackl@j Compliance O@:r
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ANNUAL REVIEW OF THE BOARD OF DIRECTORS OF
CITIZENS TELEPHONE CORPORATION

FACT ACT RED FLAG IDENTITY THEFT
PREVENTION MANUAL

RESOLUTION: At a meeting of the Board of Directors of Citizens Telephone
Corporation & Warren Cable Company, hereafter referred to as the Board, which was
held on this [ D day of "D A w2015, the following report was
unanimously approved:

In order to comply with the FACT Red Flag Identity Theft
Prevention Program, the Board of Directors of Citizens Telephone
Corporation must review and approve the annual report submitted
by the Compliance Officer.

This report has been submitted by Co-Compliance Officers Joan
Paxson and Cammy Ackley.

IN WITNESS WHEROF, I havga_’ affixed my ‘name as President of said Citizens
Telephone Corporation, this / 2 dayof M« 2015.

—~ WF

(Neil Laymoﬁ, President)
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Attachment Line 610

CERTIFICATION OF CITIZENS TELEPHONE CORPORATION

Reporting Period January 1 — December 31, 2014

Sec. 54.313(a)(6) Ability to Function in an Emergency Situation

Pursuant to § 54.313(a)(6) for High-cost Recipients, Carrier hereby certifies that it is able to
function in emergency situations as set forth in 8 54.202(a)(2). Carrier is able to remain functional
in an emergency situation through the use of back-up power to ensure functionality without an
external power source. Carrier has generators for power reserve in their Central office and Liberty
Center Office. Carrier’s rural Remotes each have up to 8 hours battery backup and Carrier also
has 2 portable 50kW generators to service the Rural Remotes in the event of an extended
outage. Battery charging takes 2 hours which allows time to charge and move to another remote
if needed. This backup enables it to provide service for a reasonable period of time if external
power is lost. Carrier's network is engineered to handle reasonable excess traffic in the event of
traffic spikes resulting from emergency situations. Carrier has redundancy in its network for use
in re-rerouting traffic when facilities are damaged. Carrier also has in place a Disaster Recovery

Plan, which has been reviewed, approved and adopted by the Board of Directors and Carrier.

| verify that the foregoing is true and correct. Executed on June 3, 2015.

/s/ Neil Laymon

Neil Laymon, General Manager, Citizens Telephone Corporation

SAC: 320751
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REVIEW OF THE BOARD OF DIRECTORS
CITIZENS TELEPHONE CORPORATION

DISASTER RECOVERY PLAN

RESOLUTION: At a meeting of the Board of Directors of Citizens
Telephone Corporation & Warren Cable Company, hereafter referred to

as the Board, which was held on this [ day of
Mmarein , 20 /¢  the following report was unanimously
approved:

In order to comply with the FCC Data Collection Report
Sections 54.313 and 54.422, the Board of Directors of
- Citizens Telephone Corporation has reviewed and

approved the Disaster Recovery Plan, Revision 2, adopted
March 2014,

IN WITNESS WHEROF, 1 have affixed my name as President of said
Citizens  Telephone  Corporation,  this H™™ day  of
Mareh 20 14

IE

(Neil La}{non, President)
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CERTIFICATION OF CITIZENS TELEPHONE CORPORATION

Reporting Period January 1 — December 31, 2014

47 CFR 54.313(a)(10) - Voice Services Rate Comparability

Pursuant to 47 CFR 54.313(a)(10) for High-cost Recipients, Carrier hereby certifies that the
pricing of Carrier’s voice services is ho more than two standard deviations above the applicable national
average urban rate for voice service, as specified in the most recent public notice issued by the Wireline

Competition Bureau and Wireless Telecommunications Bureau.

The WCB announced that the average local end-user rate plus state regulated fees of the
surveyed incumbent LECs in urban areas is $47.48. This was published in the FCC’s Public Notice, WC
Docket No. 10-90, DA 15-470, released April 16, 2015. Carrier’s voice service rates are less than two
standard deviations in relation to the applicable 2015 national average urban rate as established by the

WCB.

| verify that the foregoing is true and correct. Executed on June 3, 2015.

/s/ Neil Laymon

Neil Laymon, General Manager
Citizens Telephone Corporation

SAC: 320751



Attachment Line 1210
REDACTED - FOR PUBLIC INSPECTION
(1200) Terms and Conditions for Lifeline Program Consumers
Study Area Code: 320751
Study Area Name: Citizens Telephone Corporation

Citizens Telephone Corporation publishes Lifeline Information in their phone directory, advertises in the local
newspapers and also publishes information within their yearly newsletter.

Citizens Telephone Corporation’s Rates and Pricing http://www.citznet.com/content/telephone-service

Frequently Asked Questions on Citizens Telephone Corporation’s website http://www.citznet.com/content/faq :

Q. Are there programs available to help make telephone service more affordable for low-income customers? How is
eligibility determined, and where can | apply?

A.Federal and state lawmakers believe that every person in America should have access to quality, affordable
telecommunications service. If you participate in social programs, such as Supplemental Security Income (SSl), Food
Stamps, Low Income Home Energy Assistance (LIHEAP), Temporary Assistance to Needy Families (TANF), Medicaid,
Federal Public Housing Assistance, National School Lunch Program or if your household income is below a certain
threshold level, you may qualify for a discount on your telephone bill. This "universal service" system includes:

e Lifeline assistance - provides discounts for basic monthly local telephone service
e Link-up - reduces the cost of initiating new telephone service

Eligibility for these programs varies by federal and state guidelines. To find out whether you qualify, you need to fill out
standard forms available at our office and other state and local government offices in the area. While we participate in
these federal and state programs based support programs, we are not responsible for determining who qualifies, and
therefore who receives assistance. Customers must meet specific, pre-determined regulations in order to obtain
assistance with their local telephone service.

The Universal Service Administration lists full details and state-specific Lifeline contact information,
at www.lifelinesupport.org. Or you can call toll free, 1-888-641-8722, if you have questions about the Lifeline and Link-

up discounts.
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Attachment Line 1210
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REDACTED - FOR PUBLIC INSPECTION
LIFELINE ASSISTANCE APPLICATION oSl

Certification for Landline Service Providers Recertification

The person below MUST BE the same person listed on the telephone bill. Please remember to complete Section D on the reverse side.

Date Complete Phone #
Subscriber Name Service Address
Billing Address Room # or Apt #
City,St,Zip City, St, Zip

Date of Birth (M/D/Y) Last 4 Digits of SSN

Is this service address temporary? [Re il YES / NO
is Tl servieeaddinss o:myltihausehald? (REGUigd] ves / no

Only one Lifeline service is available per household. For purposes of the Lifeline program:
e Ahousehold is defined as any individual or group of individuals who live together at the same address as one economic unit.
e An “economic unit” consists of all adult individuals contributing to and sharing in the income and expenses of a household. A household
may include related and unrelated persons, and may not receive Lifeline benefits from multiple providers.

Lifeline is a federal government assistance benefit and willfully making false statements to obtain the benefit can result
in fines, imprisonment, de-enrollment, or being barred from the program. Lifeline is a non-transferable benefit and you

may not transfer your benefit to any other person. (if you are returning application by mail, please send only copies, not original
documents. Documentation will NOT be returned, and will be shredded after verification.)

APPLICANT MUST COMPLETE SECTION B OR

SECTION B - PROGRAM BASED ELIGIBILITY

Check all program (s) in which you or household members are currently enrolled. You must provide proof of program participation.
This could include a copy of your benefit ID card, a copy of an eligibility letter from authorized agency or prior year's statement of
benefits.

[1 Medicaid (E1)

Supplemental Nutrition Assistance (Food Stamps or Snap) (E2)
Supplemental Security Income (SSI) (E3)

Federal Public Housing Assistance Section 8 (E4)

Low Income Energy Assistance Program (LIHEAP) (E5)

L= B EH B

Temporary Assistance to Needy Families (TANF) (E6)

£

National School Lunch Program’s Free Lunch (E7)

Circle qualifying household size

Household Size Yearly income @ 135% of Federal Poverty Guidelines
1 $15,755
2 $21,236
3 $26,717
4 $32,198
5 $37,679
6 $43,160
7 548,641
8 $54,122




Calculate the TOTAL household income by re%grénchtEe |ncgrcr1)t§0%:[ajif3 c}CftI[I)\gg)%g%I\%E]r household in the

appropriate category. [@Mﬁﬁ@m M Attachment Line 1210

INCOME SOURCE AMOUNT OF INCOME

Prior Year’s State or Federal tax return OR Social Security; Retirement Benefits

Alimony or Child Support Benefits

Wages

Unemployment; Worker’s Compensation

TOTAL

1iis] 1cone ¢ ove, Examples include your prior year’s State or Federal income tax return OR most recent

statement{s) from each type of current income sources noted above:

e  Three months’ worth of your most recent paycheck stub(s)

e Unemployment/Workmen’s Compensation statement of benefits from all employers

e Child Support documentation showing benefits

e Social Security statement of benefits

e  Federal or Veterans Administration statement of benefits

e Divorce Decree showing Alimony benefits

If you are returning application by mail, please send only copies, not original documents. Documentation will NOT be returned, and will be
shredded after verification.
(*) The US Department of Health & Human Services updates the federal poverty guidelines annually. Figures above are using 2013 data.

SECTION D - SIGNATURE SECTION '»‘5_“1‘

Please read the following statements, initial by each certification, and sign below. (Disclosure Statement: Perjury and
false statements are punishable by fine and/or imprisonment under Title 18 of the U.S. Code.) By initialing below, |
certify under penalty of perjury, to each and every one of the following statements:

| meet the income based or programs based eligibility criteria for receiving Lifeline support and have provided documentation
of my eligibility.

I will notify the carrier within 30 days if, for any reason, | no longer satisfy the criteria for receiving Lifeline including if | no
longer meet the income based or program based criteria for receiving Lifeline support, if | am receiving more than one Lifeline
benefit, or if another member of my household is receiving a Lifeline benefit.

If 1 move to a new address, | will provide that new address to the telephone company within 30 days.

If I provided a temporary residential address to the telephone company, | will be required to verify my temporary residential
address every 90 days.

My household will receive only one (1) Lifeline service, and to the best of my knowledge, my household is not already
receiving a Lifeline service.

| acknowledge that | will be required to re-certify my continued eligibility for Lifeline annually, and my failure to re-certify as
to my continued eligibility will result in de-enrollment and the termination of my Lifeline benefits.

I acknowledge that providing false or fraudulent information to receive Lifeline benefits is punishable by law.

| acknowledge that information from this certification will be given to the Universal Service Administrative Company (USAC)
and/or its agents for the purpose of verifying that my household does not receive more than one benefit.

By signing below, | affirm under the penalty of perjury that the information contained in the application and certification
form is true and correct to the best of my knowledge.

Customer Signature & Printed Name Date

POA Name (If applicable)

POA Mailing Address & Contact Phone Number

Documentation verified by:




~ (TANF)

~ hotel guest, and time and charge calls.

T

~ operator assists in placing your call. Rates are

~ —Federal Excise Tax applies to all charges.
~ —Charges are based upon rates in effect at

~ please contact our office. The d
P

PECTION

\ 4
(Pial-Pirect ]

Dial-direct calls are those (excludmg Alaska

and Hawaii) completed from a residence or
business phone without operator assistance.

Long distance direct-dial calls are provided
by the carrier of your choice. Rates are set
by the carrier you have chosen.

(Operator=_Assisted

Operator-assisted calls are those requiring the
assistance of an Operator to complete the
call. These include person-to-person, coin,
collect, calling card, billed to a third number,

~ Additional service charges apply when the

set by the carrier you have chosen.

the time of connection at the calling point,
calls beginning in one rate period and end-
ing in another are billed for time & rate of
each period.

| Assistarice CRROAIANS

zens Telephone Corporation participates
the Lifeline program that helps low income |
o {customers afford local telephone service. In
order to meet the low income eligibility
~ criteria, you must participate in one of the
| I rams:

~ following programs: (Notice

'+ Supplemental Security Income (SS1) | ;
4 . SUPPIEmentﬂI Nutrition Assistance | 900 and 976 Ca" n numbers are NOT

Program (SNAP) Toll Free. Charges range from $.50 to
‘s Low Income Home Energy Assistance $25.00 and more, plus additimfla! min-
(LIHEAP) utes of use. Know before you dial these

~*» Temporary Assistance to Needy Families numbers!

Calls to directory assistance will be
subject to charges from the companies:
providing long distance service.

‘s Medicaid
{» Federal Public Housing Assistance
~» National School Lunch Program
'» Low Income/Federal Poverty Guideline
For additional information or applica

ilable on one telephone service per |
hold. You may receive the discount on
a wireline or ervice

- L — + = | Attachment Line 1210




REDACTED - FOR PUBLIC INSPECTION Attachment Line 1210
PO Box 330

- 426 N Wayne Street
CITIZENS Warren IN 46792
' (Phone) 260-375-2111
e TELEPHONE CORPORATION (Fax) 260-375-2244

Your Local Connectionl!

May 19, 2014

Dear Lifeline Assistance Subscriber:

Each year, according to Federal Communications Commission regulations, we must recertify all
subscribers that are eligible for the Lifeline Assistance Program. According to our records, you are
currently receiving this assistance credit toward your basic local service.

Enclosed you will find application to receive the Lifeline credits. This application is for both new
service and also for re-certification. Please take note this is a new form and has changed from the
previous form. We are now required to have your date of birth and the last 4 digits of your Social
Security number. Please complete the application and return to our office, along with copy of proof,
of your participation in the approved program(s) you have indicated. After verification, we will shred
the documentation that you provide. If you wish, you can bring the proof to our office and we will
verify in person. We must have this verification in order for you to be eligible to receive Lifeline
credits.

This application needs to be returned to our office no later than June 18th, in order for you to
remain on the assistance program. Failure to return the application and proof of eligibility will result
in you being denied the credits effective on your July 1% billing.

Please give our office a call if you should have questions.

Sincerely,
CITIZENS TELEPHONE CORPORATION

Coummy Aclkdey

Cammy Ackley

Enclosure
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4 426 N Wayne Street
£ A\ Warren IN 46792
[ 4 CITI Z E NS (Phone) 260-375-2111
,J TELEPHONE CORPORATION (Fax) 260-375-2244

Your Local Connectlonl

May 19, 2014
Jim Howell - Salamonie Township Trustee, Huntington County
PO Box 14 / Warren IN 46792

Dave Keller - Jefferson Township Trustee, Huntington County
1576 W 1000 S / Warren IN 46792

Bruce Herr - Jackson Township Trustee, Wells County
6620 W 900 S 90 / Warren IN 46792

Diane Rockwell - Liberty Township Trustee, Wells County
PO Box 122 / Liberty Center IN 46766

Gary Story - Chester Township Trustee, Wells County

7898 S Meridian Rd / Poneto IN 46781

Attention Township Trustees:

Each year, according to Federal Communications Commission regulations, we must recertify and
provide public notice to any telephone subscribers that may be eligible for the Lifeline Assistance
Program.

Enclosed you will find applications to request the Lifeline credits. This application is for both new
service and also for re-certification. Please provide the application to residents that may contact
your office for any type of assistance, as they may qualify for the Lifeline program.

Please give our office a call if you should have questions.

Sincerely,
CITIZENS TELEPHONE CORPORATION

Cammy Ackley

Coumumny Ackley

Enclosures
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\ CITIZENS
} | TELEPHONE CORPORATION
.ffr,"' Your Local Connectlon!

i %74
T bl

May 19, 2014

Salamonie School / 1063 E 900 S / Warren IN 46792

Huntington North High School / 450 MacGahan St/ Huntington IN 46750
Riverview Middle School / 2465 Waterworks Rd / Huntington IN 46750
Southern Wells Elementary / 9120 S 300 W / Poneto IN 46781

Southern Wells High School / 9120 S 300 W / Poneto IN 46781

Attachment Line 1210

PO Box 330

426 N Wayne Street
Warren IN 46792
(Phone) 260-375-2111
(Fax) 260-375-2244

Each year, according to Federal Communications Commission regulations, we must recertify and
provide public notice to any telephone subscribers that may be eligible for the Lifeline Assistance
Program. According to Lifeline guidelines, students that qualify for the School Lunch Program also

qualify for the Lifeline assistance program.

Enclosed you will find application to request the Lifeline credits. This application is for both new
service and also for re-certification for those residents within our serving area. Please provide this
application to students that qualify for the lunch program, as their household may also qualify for the

Lifeline program.

Please give our office a call if you should have questions.

Sincerely,
CITIZENS TELEPHONE CORPORATION

Camumy Ackley
Cammy Ackley

Enclosure




REDACTED - FOR PUBLIC INSPECTIOAYtachment Line 1210
PO Box 330

"'"-' 426 N Wayne Street
\ CITIZENS Warren IN 46792
) (Phone) 260-375-2111
). l TELEPHONE CORPORATION (Fax) 260-375-2244

z Your Local Connection!

May 19, 2014

Heritage Pointe Administration
Attn: Linda Shuttleworth

801 Huntington Av

Warren IN 46792

Each year, according to Federal Communications Commission regulations, we must recertify all
subscribers that are eligible for the Lifeline Assistance Program. According to our records, the
enclosed customers are receiving this assistance credit toward their basic local service.

Enclosed you will find application to request the Lifeline credits. This application is for both new
service and also for re-certification. Please complete the application and return to our office, | have
also enclosed blank sheets in the event you have other residents that now qualify. Please take
note this is a new form and has changed from the previous form. We are now required to have the
date of birth and last 4 digits of the Social Security number so please verify this information.

| need all certifications returned no later than June 18th, in order to recertify their participation.
Please give me a call if you should have questions.

Sincerely,
CITIZENS TELEPHONE CORPORATION

Camumny Ackley
Cammy Ackley

Enclosures




Attachment Line 3010
REDACTED - FOR PUBLIC INSPECTION

CERTIFICATION OF CITIZENS TELEPHONE CORPORATION
Reporting Period January 1 — December 31, 2014

Sec. 54.313(f)(21)(i) Milestone Certification

Pursuant to 8§ 54.313 f)(1)(i) for Rate-of-Return Carriers, Carrier hereby certifies it is taking
reasonable steps to provide upon reasonable request broadband service at actual speeds of at
least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time applications,
including Voice over Internet Protocol, and usage capacity that is reasonably comparable to
comparable offerings in urban areas as determined in an annual survey, and that requests for

such service are met within a reasonable amount of time.

| verify that the foregoing is true and correct. Executed on June 3, 2015.

/s/ Neil Laymon

Neil Laymon, General Manager, Citizens Telephone Corporation

SAC: 320751
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CERTIFICATION OF CITIZENS TELEPHONE CORPORATION
Reporting Period January 1 — December 31, 2014

Sec. 54.313(f)(1)(ii) Community Anchor Institutions

Pursuant to § 54.313(f)(1)(ii) for Rate-of-Return Carriers, Carrier hereby certifies the following
number, names, and addresses of community anchor institutions to which the ETC newly began

providing access to broadband service in the preceding calendar year.

Access to broadband services has been available prior to 2014 to all known anchor institutions
within Carrier’s service area. All requests for broadband services, and speed, were fulfilled in
2014. Carrier continues to monitor customer demand and technological innovation, planning to

size its network in anticipation of requests and demand for higher speed broadband needs.

| verify that the foregoing is true and correct. Executed on June 3, 2015.

/s/ Neil Laymon

Neil Laymon, General Manager, Citizens Telephone Corporation

SAC: 320751
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CITIZENS TELEPHONE CORPORATION (SAC 320751)
ATTACHMENT LINE 3026

Financial Reports
Pursuant to 47 C.F.R § 54.313(f)(2)

ATTACHMENT REDACTED IN ENTIRETY



